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Please note the shipping address at the bottom of the page as it differs from our standard business premises.

If you need to send a microscope for a workshop repair with our team of engineers, we advise you follow
the following steps:

1. Use a good-sized, sturdy box.

2. Put the microscope in a plastic bag to protect it from dust from the packaging material.

3. Wrap the microscope well in bubble wrap.

4. Ensure there is space all around the microscope (i.e., not directly touching the sides of the box).

5. Use loose fill (packaging peanuts) to fill the air spaces in the box.

6. Do not stuff the box too tightly with packaging or be tempted to use rigid packaging materials
(such as polystyrene blocks). These materials will not absorb any impact, but rather pass it on to
the microscope.

7. Use areliable courier but please note that whichever courier you use, you will not be able to insure

the microscope as it has glass components. Please provide us with the tracking details when you
have them (support@microscopewizards.com).

Microscope Wizards Ltd cannot accept any responsibility for damage during transit, but we package as
above when shipping microscopes all around the world and have done so successfully since 2017.

Upon receipt, we will assess your instrument and advise you on costs as appropriate.

Signed:..[l.. oL Y MU OMNA.. (Director)

Date:...06/01/2025.........

Shipping address:

Microscope Wizards Ltd, 81 Worden Lane, Leyland, Lancashire PR25 3BD

Tel: 07854 977 839




